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Reference Title
DHS05/521-02 STRATEGIC MANAGEMENT (16) - IMPLEMENTATION - 2038 (16) Implementation of plans etc - Delivery Strategy and Coordination Branch - Call Centre 

Issues and Opportunities
DHS06/3 STRATEGIC MANAGEMENT (16) - REPORTING - 2057 (16) Periodic internal reports - Delivery Analysis Branch - Purchasing Secretaries
DHS06/7 STRATEGIC MANAGEMENT (16) - IMPLEMENTATION - 2038 (16) Implementation of plans etc - Service Delivery Policy - Health Issues - Dementia

DHS06/22-01 STRATEGIC MANAGEMENT (16) - IMPLEMENTATION - 2038 (16) Implementation of plans etc - Extended FAO Service Delivery Project Steering 
Committee

DHS06/29 STRATEGIC MANAGEMENT (16) - IMPLEMENTATION - 2038 (16) Implementation of plans etc - AGIMO Policies On Use of PDAs and BlackBerry

DHS06/30 STRATEGIC MANAGEMENT (16) - COMMITTEES - 2026 (16) High level corporate committees - Delivery Strategy and Coordination Branch - ICT Panel - 
CSA - Cuba Redevelopment

DHS06/31 STRATEGIC MANAGEMENT (16) - COMMITTEES - 2026 (16) High level corporate committees - Delivery Strategy and Coordination Branch - ICT Panel - 
DHS - CSA - Risk Analysis Workshop

DHS06/32 STRATEGIC MANAGEMENT (16) - COMMITTEES - 2026 (16) High level corporate committees - Delivery Strategy and Coordination Branch - ICT Panel - 
Independent Review of Centrelink IT Components of FAO

DHS06/33 STRATEGIC MANAGEMENT (16) - COMMITTEES - 2026 (16) High level corporate committees - Delivery Strategy and Coordination Branch - ICT Panel - 
Independent Review of Smart Technologies

DHS06/34 STRATEGIC MANAGEMENT (16) - COMMITTEES - 2026 (16) High level corporate committees - Delivery Strategy and Coordination Branch - ICT Panel - 
Centrelink Call Centre Review

DHS06/35 STRATEGIC MANAGEMENT (16) - COMMITTEES - 2026 (16) High level corporate committees - Delivery Strategy and Coordination Branch - ICT Panel - 
Development of DHS IT Strategy and Sourcing Plans

DHS06/36 STRATEGIC MANAGEMENT (16) - COMMITTEES - 2026 (16) High level corporate committees - Delivery Strategy and Coordination Branch - ICT Panel - 
Independent Review of Medicare PBS Online

DHS06/37 STRATEGIC MANAGEMENT (16) - COMMITTEES - 2026 (16) High level corporate committees - Delivery Strategy and Coordination Branch - ICT Panel - 
Follow Up Review of Centrelink Incidents

DHS06/38 STRATEGIC MANAGEMENT (16) - COMMITTEES - 2026 (16) High level corporate committees - Delivery Strategy and Coordination Branch - ICT Panel - 
Transition of CRS Australia Infrastructure Services to Centrelink

DHS06/39 STRATEGIC MANAGEMENT (16) - COMMITTEES - 2026 (16) High level corporate committees - Delivery Strategy and Coordination Branch - ICT Panel - 
Independent Review of CRS Case Management System

DHS06/40 STRATEGIC MANAGEMENT (16) - AUDIT - 2024 (16) Internal & external reports - Performance Audits - Centrelink - Reports - Integrity of Electronic 
Customer Records

DHS06/41 STRATEGIC MANAGEMENT (16) - AUDIT - 2024 (16) Internal & external reports - Performance Audits - Centrelink - Reports - Random Sample Survey 
Programme

DHS06/42 STRATEGIC MANAGEMENT (16) - AUDIT - 2024 (16) Internal & external reports - Performance Audits - Medicare Australia - Reports - Security of E-
Government

DHS06/43 STRATEGIC MANAGEMENT (16) - AUDIT - 2024 (16) Internal & external reports - Performance Audits - Centrelink - Reports - JCPAA - Drought 
Assistance

DHS06/44 STRATEGIC MANAGEMENT (16) - AUDIT - 2024 (16) Internal & external reports - Performance Audits - Centrelink - Reports - JCPAA - DEWR's Oversight 
of Job Network & Implementation of JNES Contract 3



DHS06/45 STRATEGIC MANAGEMENT (16) - AUDIT - 2024 (16) Internal & external reports - Performance Audits - X-Agency - Reports - Reporting of Expenditure on 
Consultants

DHS06/46 STRATEGIC MANAGEMENT (16) - AUDIT - 2024 (16) Internal & external reports - Performance Audits - X-Agency - Reports - IT Security
DHS06/47 STRATEGIC MANAGEMENT (16) - AUDIT - 2024 (16) Internal & external reports - Performance Audits - X-Agency - Reports - The Management and 

Processing of Leave
DHS06/48 STRATEGIC MANAGEMENT (16) - AUDIT - 2024 (16) Internal & external reports - Performance Audits - X-Agency - Reports - Access to Information on 

Audits of Human Service Agencies
DHS06/49 STRATEGIC MANAGEMENT (16) - AUDIT - 2024 (16) Internal & external reports - Performance Audits - X-Agency - Reports - Forms for Individual Service 

Delivery
DHS06/50 STRATEGIC MANAGEMENT (16) - AUDIT - 2024 (16) Internal & external reports - Performance Audits - ANAO - Follow up of Recommendations
DHS06/51 STRATEGIC MANAGEMENT (16) - AUDIT - 2024 (16) Internal & external reports - Performance Audits - ANAO - 2005-06 Work Programme
DHS06/52 STRATEGIC MANAGEMENT (16) - AUDIT - 2024 (16) Internal & external reports - Performance Audits - X-Agency - Reports - Financial Statements Audit

DHS06/53 STRATEGIC MANAGEMENT (16) - AUDIT - 2024 (16) Internal & external reports - Performance Audits - Medicare Australia - Governance - Statement of 
Intent 2005-06

DHS06/54 STRATEGIC MANAGEMENT (16) - AUDIT - 2024 (16) Internal & external reports - Performance Audits - Centrelink - Governance - Statement of Intent 
2005-06

DHS06/55 STRATEGIC MANAGEMENT (16) - AUDIT - 2024 (16) Internal & external reports - Performance Audits - X-Agency - Project - Absenteeism - Management 
and Ongoing Analysis

DHS06/59 ESTABLISHMENT (4) - VACANCIES - 1211 (4) Records documenting the management of vacancies - Ministerial Acting Arrangements for Minister of 
Human Services

DHS06/67 TECHNOLOGY & TELECOM'S (17) - APPLICATION DEVELOPMENT - 2086 (17) Applications to meet business needs -  IT Development - DHS / DEWR 
Job Capacity Assessment  Systems - Contracts IT Development

DHS06/68 TECHNOLOGY & TELECOM'S (17) - APPLICATION DEVELOPMENT - 2086 (17) Applications to meet business needs -  IT Development - DHS / DEWR - 
Business Information : Development of Reporting Functionality

DHS06/69 TECHNOLOGY & TELECOM'S (17) - APPLICATION DEVELOPMENT - 2086 (17) Applications to meet business needs -  IT Development - DHS / DEWR 
Job Capacity Accounts and Payments Development

DHS06/70 TECHNOLOGY & TELECOM'S (17) - APPLICATION DEVELOPMENT - 2086 (17) Applications to meet business needs -  IT Development - DHS / DEWR 
Job Capacity Assessments  Diary and Referrals

DHS06/80 STRATEGIC MANAGEMENT (16) - IMPLEMENTATION - 2038 (16) Implementation of plans etc -  United Nations Decade of Education for Sustainable 
Development

DHS06/82 STRATEGIC MANAGEMENT (16) - IMPLEMENTATION - 2038 (16) Implementation of plans etc -  Indigenous Employment
DHS06/83 STRATEGIC MANAGEMENT (16) - IMPLEMENTATION - 2038 (16) Implementation of plans etc -  Backing Indigenous Ability Working Group
DHS06/128 TECHNOLOGY & TELECOM'S (17) - APPLICATION DEVELOPMENT - 2086 (17) Applications to meet business needs -  IT Development - DHS / DEWR 

Job Capacity Assessment Systems - Contracts IT Development
DHS06/129 TECHNOLOGY & TELECOM'S (17) - APPLICATION DEVELOPMENT - 2086 (17) Applications to meet business needs -  IT Development - DHS / DEWR 

Business Information: Development of Reporting Functionality
DHS06/130 TECHNOLOGY & TELECOM'S (17) - APPLICATION DEVELOPMENT - 2086 (17) Applications to meet business needs -  IT Development - DHS / DEWR 

Job Capacity Accounts and Payments Development
DHS06/131 TECHNOLOGY & TELECOM'S (17) - APPLICATION DEVELOPMENT - 2086 (17) Applications to meet business needs -  IT Development - DHS / DEWR 

Job Capacity Assessments Diary and Referrals
DHS06/132 COMMUNITY RELATIONS (1) - PUBLIC REACTION - 1059 (1) Responses from public - Child Support Reforms



DHS06/135 STRATEGIC MANAGEMENT (16) - AUDIT - 2024 (16) Internal & external reports - Performance Audits - Delivery Analysis Branch - Centrelink - Reports - 
Implementation of Job Network Employment Services Contract 3

DHS06/136 STRATEGIC MANAGEMENT (16) - AUDIT - 2024 (16) Internal & external reports - Performance Audits - Delivery Analysis Branch - Centrelink - Reports - 
DEWR's Oversight of Job Network Services to Job Seekers

DHS06/146 STRATEGIC MANAGEMENT (16) - IMPLEMENTATION - 2038 (16) Implementation of plans etc - Australian Government E-Authentication Framework (I) - 
AGAF (I)

DHS06/149 STRATEGIC MANAGEMENT (16) - IMPLEMENTATION - 2038 (16) Implementation of plans etc - Comprehensive Work Capacity Assessment - Exposure 
Draft Development

DHS06/149-02 STRATEGIC MANAGEMENT (16) - IMPLEMENTATION - 2038 (16) Implementation of plans etc - Comprehensive Work Capacity Assessment - Exposure 
Draft Development

DHS06/155 LEGAL SERVICES (10) - ADVICE - 1568 (10) All other advice received - Legal Issues Relating to Centrelink - Procurement RFT - Accommodation Broker

DHS06/160 STRATEGIC MANAGEMENT (16) - POLICY - 2049 (16) Agency's strategic management policies - Service Delivery Policy - Working Age Policy - General

DHS06/164 LEGAL SERVICES (10) - AGREEMENTS - 1575 (10) Signed simple contracts - Commercial - Collaborative Head Agreement Between DHS and ATO - 
March 2006

DHS06/165 LEGAL SERVICES (10) - ADVICE - 1568 (10) All other advice received - Legal Issues Relating to Centrelink - Policy Guide - Exchange of Information with 
DEWR - Privacy Issues

DHS06/168 LEGAL SERVICES (10) - ADVICE - 1568 (10) All other advice received - Legal Issues Relating to Centrelink - Business Partnership Agreement with Health

DHS06/171 LEGAL SERVICES (10) - ADVICE - 1568 (10) All other advice received - Legal Issues Relating to Centrelink - Drought Assistance Mailout - Privacy Issues

DHS06/173 LEGAL SERVICES (10) - ADVICE - 1568 (10) All other advice received - Legal Issues Relating to Centrelink - CDDA Authorisation by Minister
DHS06/176 LEGAL SERVICES (10) - ADVICE - 1568 (10) All other advice received - Legal Issues Relating to Centrelink - Social Security Information Committee

DHS06/178 LEGAL SERVICES (10) - ADVICE - 1568 (10) All other advice received - Legal Issues Relating to Centrelink - Ministerial Determinations Under Section 35A 
of the Social Security Act 1991

DHS06/179 LEGAL SERVICES (10) - ADVICE - 1568 (10) All other advice received - Legal Issues Relating to Centrelink - IPP2 Notice - Letter of Authority for Persons 
Granted a Humanitarian / Refugee Visa - Form SS435

DHS06/180 LEGAL SERVICES (10) - ADVICE - 1568 (10) All other advice received - Legal Issues Relating to Centrelink - Information Protocol Between CSA and 
Centrelink

DHS06/183 LEGAL SERVICES (10) - ADVICE - 1568 (10) All other advice received - Legal Issues Relating to Centrelink - Newly Arrived Resident Benefits
DHS06/185 LEGAL SERVICES (10) - ADVICE - 1568 (10) All other advice received - Legal Issues Relating to Centrelink - Legislation - Repeal of Employment Services 

Act 1994
DHS06/186 LEGAL SERVICES (10) - ADVICE - 1568 (10) All other advice received - Legal Issues Relating to Centrelink - Legislation - Case Management Decisions 

Under the Welfare to Work Bill
DHS06/187 LEGAL SERVICES (10) - ADVICE - 1568 (10) All other advice received - Legal Issues Relating to Centrelink - Legislation - Amend Electoral and 

Referendum Regulations 1940
DHS06/189 LEGAL SERVICES (10) - ADVICE - 1568 (10) All other advice received - Legal Issues Relating to Centrelink - Centrelink Board Issues Prior to Uhrig

DHS06/190 LEGAL SERVICES (10) - ADVICE - 1568 (10) All other advice received - Legal Issues Relating to Centrelink - Aged Care Notices / Letters
DHS06/191 STRATEGIC MANAGEMENT (16) - IMPLEMENTATION - 2038 (16) Implementation of plans etc - DHS (Core) Consultancy Contract Precedent (Short)



DHS06/193 STRATEGIC MANAGEMENT (16) - COMMITTEES - 2028 (16) External or inter agency committees - Smart Technologies and Services Taskforce - 
Business Case Research

DHS06/194 STRATEGIC MANAGEMENT (16) - COMMITTEES - 2028 (16) External or inter agency committees - Smart Technologies and Services Taskforce - 
Analysis and Design

DHS06/195 STRATEGIC MANAGEMENT (16) - COMMITTEES - 2028 (16) External or inter agency committees - Smart Technologies and Services Taskforce - 
Business Requirements

DHS06/196 STRATEGIC MANAGEMENT (16) - PERFORMANCE MANAGEMENT - 2043 (16) Corporate performance management - X - Agency / Projects - Workers 
Compensation Premium Reduction

DHS06/197 STRATEGIC MANAGEMENT (16) - PERFORMANCE MANAGEMENT - 2043 (16) Corporate performance management - X - Agency / Projects - 
Assurance

DHS06/201 LEGAL SERVICES (10) - ADVICE - 1568 (10) All other advice received - Legal Branch - Response to Privacy Commissioner's Report (Released 18 May 
2005) - Getting in on the Act : The Review of the Private Sector Provisions of the Privacy Act 1988

DHS06/202 LEGAL SERVICES (10) - ADVICE - 1568 (10) All other advice received - Legal Issues Relating to Health Services Australia - Application of Ombudsman 
Act 1976

DHS06/203 LEGAL SERVICES (10) - ADVICE - 1568 (10) All other advice received - Legal Issues Relating to Health Services Australia - Amendment of Memorandum 
of Association of Health Services Australia Limited

DHS06/209 LEGAL SERVICES (10) - ADVICE - 1568 (10) All other advice received - Legal Issues Relating to the Child Support Agency - Miscellaneous
DHS06/210 LEGAL SERVICES (10) - ADVICE - 1568 (10) All other advice received - Legal Issues Relating to the Child Support Agency - Local Court Orders
DHS06/215 LEGAL SERVICES (10) - ADVICE - 1568 (10) All other advice received - Legal Issues Relating to the Health Insurance Commission / Medicare Australia - 

Application of HIA / NHA Secrecy Provisions and Notices Required by ATO
DHS06/220 LEGAL SERVICES (10) - ADVICE - 1568 (10) All other advice received - Legal Issues Relating to Medicare Australia - Assignment of Electronic Benefits

DHS06/221 LEGAL SERVICES (10) - ADVICE - 1568 (10) All other advice received - Legal Issues Relating to Medicare - Prescription Shopping Information Service - 
Temporary Public Interest Determinations

DHS06/229 TECHNOLOGY & TELECOM'S (17) - COMMITTEES - 2095 (17) Conduct & administration - Delivery Strategy & Coordination Branch - Telephony Working 
Group

DHS06/230 TECHNOLOGY & TELECOM'S (17) - COMMITTEES - 2095 (17) Conduct & administration - Delivery Strategy & Coordination Branch - Online Oversight 
Working Group

DHS06/22-02 STRATEGIC MANAGEMENT (16) - IMPLEMENTATION - 2038 (16) Implementation of plans etc - Extended FAO Service Delivery Project Steering 
Committee

DHS06/231 STRATEGIC MANAGEMENT (16) - MEETINGS - 2042 (16) Conduct & administration of all meetings - FAO Service Delivery - Issues and Meetings

DHS06/236 STRATEGIC MANAGEMENT (16) - AUDIT - 2024 (16) Internal & external reports -  Performance Audits - Centrelink - Reports - Implementation of Job 
Network Employment Services Contract 3

DHS06/237 STRATEGIC MANAGEMENT (16) - AUDIT - 2024 (16) Internal & external reports -  Performance Audits - Centrelink - Reports - DEWR's Oversight of Job 
Network Services to Job Seekers

DHS06/238 STAFF DEVELOPMENT (15) - TRAINING - 2017 (15) Master set of training material -  Centrelink Training Material
DHS06/239 STAFF DEVELOPMENT (15) - TRAINING - 2016 (15) Internally & externally conducted courses -  Job Capacity Assessor Training
DHS06/240 STRATEGIC MANAGEMENT (16) - IMPLEMENTATION - 2038 (16) Implementation of plans etc -  JCA Quality Assurance - General
DHS06/241 STRATEGIC MANAGEMENT (16) - AUDIT - 2024 (16) Internal & external reports -  JCA Quality Assurance - Technical Audits
DHS06/242 STRATEGIC MANAGEMENT (16) - IMPLEMENTATION - 2038 (16) Implementation of plans etc -  Welfare to Work Training
DHS06/243 STRATEGIC MANAGEMENT (16) - IMPLEMENTATION - 2038 (16) Implementation of plans etc -  Centrelink E-Reference
DHS06/244 STRATEGIC MANAGEMENT (16) - IMPLEMENTATION - 2038 (16) Implementation of plans etc -  JCA Complaints Handling



DHS06/245 PERSONNEL (12) - CONTRACTING-OUT - 1701 (12) Contract management -  JCA Consultancy Invoices
DHS06/252 STRATEGIC MANAGEMENT (16) - RESEARCH - 2061 (16) Major research carried out - Smart Technologies - Communication, Media and Research - 

Presentations
DHS06/253 STRATEGIC MANAGEMENT (16) - RESEARCH - 2061 (16) Major research carried out - Smart Technologies - Communication, Media and Research - 

Media
DHS06/255 STRATEGIC MANAGEMENT (16) - MEETINGS - 2042 (16) Conduct & administration of all meetings - Smart Technologies - Communication, Media and 

Research - Meetings and Consultations
DHS06/256 STRATEGIC MANAGEMENT (16) - RESEARCH - 2061 (16) Major research carried out - Smart Technologies - Communication, Media and Research - 

Website
DHS06/257 STRATEGIC MANAGEMENT (16) - RESEARCH - 2061 (16) Major research carried out - Smart Technologies - Communication, Media and Research - 

Invoices
DHS06/265 STRATEGIC MANAGEMENT (16) - COMMITTEES - 2028 (16) External or inter agency committees - Smart Technologies and Services Taskforce - 

Ministerial Correspondence
DHS06/266 STRATEGIC MANAGEMENT (16) - COMMITTEES - 2028 (16) External or inter agency committees - Smart Technologies and Services - Ministerial - 

Questions on Notice
DHS06/267 GOVERNMENT RELATIONS (7) - AGREEMENTS - 1355 (7) Negotiations, establishment & maintenance - DHS / DEWR JCA Memorandum of 

Understanding
DHS06/272 STRATEGIC MANAGEMENT (16) - IMPLEMENTATION - 2038 (16) Implementation of plans etc - Legislation Liaison Officer - Executive Council / 

Regulations
DHS06/276 STRATEGIC MANAGEMENT (16) - LEGISLATION - 2039 (16) Proposals for new legislation & amendments to existing legislation - Anti - Money 

Laundering and Counter - Terrorism Financing Bill
DHS06/277 GOVERNMENT RELATIONS (7) - ADVICE - 1347 (7) Advice provided by the agency - Occupational Health and Safety (Commonwealth Employment) Act 

1991 - 2006 Review Questions on Notice
DHS06/278 GOVERNMENT RELATIONS (7) - IMPLEMENTATION - 1368 (7) Implementation of plans - Administrative Review Council - Government Coercive 

Information - Gathering Powers
DHS06/279 STRATEGIC MANAGEMENT (16) - LEGISLATION - 2039 (16) Proposals for new legislation & amendments to existing legislation - Legal Issues Relating to 

the Child Support Agency - Legislation - Financial Framework Legislation Amendment Bill (No 2) 2005
DHS06/280 STRATEGIC MANAGEMENT (16) - LEGISLATION - 2039 (16) Proposals for new legislation & amendments to existing legislation - Legal Issues Relating to 

the Child Support Agency - Legislation - General Issues
DHS06/281 STRATEGIC MANAGEMENT (16) - LEGISLATION - 2039 (16) Proposals for new legislation & amendments to existing legislation - Legal Issues Relating to 

the Child Support Agency - Legislation - Child Support Legislation Amendment (Reform of Child Support Scheme - Initial Measures) Bill 2006

DHS06/36-02 STRATEGIC MANAGEMENT (16) - COMMITTEES - 2026 (16) High level corporate committees - Delivery Strategy and Coordination Branch - ICT Panel - 
Independent Review of Medicare PBS Online

DHS06/282 STRATEGIC MANAGEMENT (16) - COMMITTEES - 2026 (16) High level corporate committees - Delivery Strategy and Coordination Branch - ICT Panel - 
Transfer of Aged Care to Medicare

DHS06/283 STRATEGIC MANAGEMENT (16) - COMMITTEES - 2026 (16) High level corporate committees - Delivery Strategy and Coordination Branch - ICT Panel - 
Review of the Medicare Aged Care Payment System

DHS06/284 STRATEGIC MANAGEMENT (16) - COMMITTEES - 2026 (16) High level corporate committees - Delivery Strategy and Coordination Branch - ICT Panel - 
DHS Portal Project Management

DHS06/285 STRATEGIC MANAGEMENT (16) - COMMITTEES - 2026 (16) High level corporate committees - Delivery Strategy and Coordination Branch - ICT Panel - 
Review of Centrelink IT Components of Welfare to Work



DHS06/286 STRATEGIC MANAGEMENT (16) - COMMITTEES - 2026 (16) High level corporate committees - Delivery Strategy and Coordination Branch - ICT Panel - 
Review of Underpinning IT Components of CWCA

DHS06/296 STRATEGIC MANAGEMENT (16) - RESEARCH - 2061 (16) Major research carried out - Smart Technologies - Communication, Media and Research - 
Media Analysis

DHS06/297 STRATEGIC MANAGEMENT (16) - RESEARCH - 2061 (16) Major research carried out - Smart Technologies - Communication, Media and Research - 
Frequently Asked Questions and Talking Points

DHS06/298 STRATEGIC MANAGEMENT (16) - RESEARCH - 2061 (16) Major research carried out - Smart Technologies - Communication, Media and Research - 
Budget 2006 Material Preparation

DHS06/299 STRATEGIC MANAGEMENT (16) - RESEARCH - 2061 (16) Major research carried out - Smart Technologies - Communication, Media and Research - 
Creative Designs

DHS06/300 STRATEGIC MANAGEMENT (16) - RESEARCH - 2061 (16) Major research carried out - Smart Technologies - Communication, Media and Research - 
Website Material

DHS06/301 STRATEGIC MANAGEMENT (16) - RESEARCH - 2061 (16) Major research carried out - Smart Technologies - Communication, Media and Research - 
Approvals

DHS06/302 STRATEGIC MANAGEMENT (16) - RESEARCH - 2061 (16) Major research carried out - Smart Technologies - Communication, Media and Research - 
Research Briefs and Quotes

DHS06/304 STRATEGIC MANAGEMENT (16) - IMPLEMENTATION - 2038 (16) Implementation of plans etc - Disability Support Pension Outbound Trial
DHS06/305 STRATEGIC MANAGEMENT (16) - IMPLEMENTATION - 2038 (16) Implementation of plans etc - Parenting Payment Outbound Call Strategy Follow Up 

Project
DHS06/307 LEGAL SERVICES (10) - ADVICE - 1567 (10) Advice received from a legal service provider - Legal Issues Relating to Health Insurance Commission / 

Medicare Australia - Legislation - Legislative Instrument - Health and Other Services (Compensation) Act 1995 - Provision of Information (Bulk Payment 
Agreements) Determination 2006

DHS06/308 LEGAL SERVICES (10) - ADVICE - 1567 (10) Advice received from a legal service provider - Legislation - Review of Criminal Penalties by Attorney-
General's Department

DHS06/310 STRATEGIC MANAGEMENT (16) - IMPLEMENTATION - 2038 (16) Implementation of plans etc - CWCA - Development - CWCA Feedback and 
Responses to Exposure Draft

DHS06/311 STRATEGIC MANAGEMENT (16) - IMPLEMENTATION - 2038 (16) Implementation of plans etc - CWCA - Development - Meeting papers - External 
Organisations

DHS06/312 STRATEGIC MANAGEMENT (16) - IMPLEMENTATION - 2038 (16) Implementation of plans etc - CWCA - Development - CWCA Consultation Sessions, 
Roadshows and Presentations

DHS06/319 STRATEGIC MANAGEMENT (16) - IMPLEMENTATION - 2038 (16) Implementation of plans etc - Omnibus Legislative Project - Service Delivery Proposal 
Assessments

DHS06/320 STRATEGIC MANAGEMENT (16) - IMPLEMENTATION - 2038 (16) Implementation of plans etc - Omnibus Legislative Project - Agency Comments

DHS06/321 STRATEGIC MANAGEMENT (16) - IMPLEMENTATION - 2038 (16) Implementation of plans etc - Omnibus Legislative Project - Administration and 
Reporting

DHS06/322 FINANCIAL MANAGEMENT (5) - PAYMENTS - 1257 (5) Payment of money - Various JCA Invoices
DHS06/323 STRATEGIC MANAGEMENT (16) - IMPLEMENTATION - 2038 (16) Implementation of plans etc - United Nations Conventions and Charters
DHS06/324 LEGAL SERVICES (10) - ADVICE - 1568 (10) All other advice received - Legal Branch - Legal Input Into Letter Reduction Campaign
DHS06/326 STRATEGIC MANAGEMENT (16) - REPORTING - 2057 (16) Periodic internal reports - Annual Report - 05/06
DHS06/327 STRATEGIC MANAGEMENT (16) - IMPLEMENTATION - 2038 (16) Implementation of plans etc - Communication Consultancies
DHS06/328 FINANCIAL MANAGEMENT (5) - BUDGETING - 1239 (5) Budget estimates - Budget 2006



DHS06/329 STRATEGIC MANAGEMENT (16) - IMPLEMENTATION - 2038 (16) Implementation of plans etc - Reform of The Child Support System - Communication & 
Stakeholders Working Group

DHS06/330 LEGAL SERVICES (10) - ADVICE - 1568 (10) All other advice received - Job Capacity Assessments - Privacy Issues
DHS06/332 STRATEGIC MANAGEMENT (16) - CONTRACTING-OUT - 2031 (16) Contract Management - Contract Management for Job Capacity Assessment (JCA) - 

JCA - EST2006B-1027 - Advanced Personnel Management (Serendipity WA Pty Ltd)
DHS06/333 STRATEGIC MANAGEMENT (16) - CONTRACTING-OUT - 2031 (16) Contract Management - Contract Management for Job Capacity Assessment (JCA) - 

JCA - EST2006B-1059 - AWWorkwise Pty Ltd
DHS06/334 STRATEGIC MANAGEMENT (16) - CONTRACTING-OUT - 2031 (16) Contract Management - Contract Management for Job Capacity Assessment (JCA) - 

JCA - EST2006B-1097 - Maximus Solutions Australia (MAXNetWork Pty Ltd)
DHS06/335 STRATEGIC MANAGEMENT (16) - CONTRACTING-OUT - 2031 (16) Contract Management - Contract Management for Job Capacity Assessment (JCA) - 

JCA - EST2006B-1155 - Mission Australia
DHS06/336 STRATEGIC MANAGEMENT (16) - CONTRACTING-OUT - 2031 (16) Contract Management - Contract Management for Job Capacity Assessment (JCA) - 

JCA - EST2006B-1159 - Personnel Placement Consultancies Pty Ltd (Harrington Family Trust)
DHS06/337 STRATEGIC MANAGEMENT (16) - CONTRACTING-OUT - 2031 (16) Contract Management - Contract Management for Job Capacity Assessment (JCA) - 

JCA - EST2006B-1173 - House With No Steps (Wheelchair and Disabled Association of Australia)
DHS06/338 STRATEGIC MANAGEMENT (16) - CONTRACTING-OUT - 2031 (16) Contract Management - Contract Management for Job Capacity Assessment (JCA) - 

JCA - EST2006B-1174 -  IMPACT Make Your Mark (Bundaberg Skills Centre Inc)
DHS06/339 STRATEGIC MANAGEMENT (16) - CONTRACTING-OUT - 2031 (16) Contract Management - Contract Management for Job Capacity Assessment (JCA) - 

JCA - EST2006B-1175 -The ORS Group (ORS Rehabilitation and Placement Services Pty Ltd)
DHS06/340 STRATEGIC MANAGEMENT (16) - CONTRACTING-OUT - 2031 (16) Contract Management - Contract Management for Job Capacity Assessment (JCA) - 

JCA - EST2006B-1180 - Active Employment Services (Active Injury Management WA Pty Ltd)
DHS06/341 STRATEGIC MANAGEMENT (16) - CONTRACTING-OUT - 2031 (16) Contract Management - Contract Management for Job Capacity Assessment (JCA) - 

JCA - EST2006B-1193 - BAKAS Employment Solutions (BAKAS consultancy Services Pty Ltd)
DHS06/342 STRATEGIC MANAGEMENT (16) - CONTRACTING-OUT - 2031 (16) Contract Management - Contract Management for Job Capacity Assessment (JCA) - 

JCA - EST2006B-1210 - JobCo Employment Services Inc
DHS06/343 STRATEGIC MANAGEMENT (16) - CONTRACTING-OUT - 2031 (16) Contract Management - Contract Management for Job Capacity Assessment (JCA) - 

JCA - EST2006B-1236 - Vitality Personnel (Australian Community Support Organisation Inc)
DHS06/344 STRATEGIC MANAGEMENT (16) - CONTRACTING-OUT - 2031 (16) Contract Management - Contract Management for Job Capacity Assessment (JCA) - 

JCA - EST2006B-1272 - Multiple Solutions Employment Specialists (Multiple Sclerosis Society of SA and NT Inc)
DHS06/345 STRATEGIC MANAGEMENT (16) - CONTRACTING-OUT - 2031 (16) Contract Management - Contract Management for Job Capacity Assessment (JCA) - 

JCA - EST2006B-1507 - Interact Injury Management Pty Ltd
DHS06/346 STRATEGIC MANAGEMENT (16) - CONTRACTING-OUT - 2031 (16) Contract Management - Contract Management for Job Capacity Assessment (JCA) - 

JCA - EST2006B-1677 - RehabCo (The Rehabilitation Company Pty Ltd)
DHS06/347 STRATEGIC MANAGEMENT (16) - CONTRACTING-OUT - 2031 (16) Contract Management - Contract Management for Job Capacity Assessment (JCA) - 

JCA - General correspondence and admin for JCA contracts 2006-2007
DHS06/349 GOVERNMENT RELATIONS (7) - COMMITTEES - 1360 (7) Other external inter government or inter agency committees - (AGDRC) - Australian 

Government Disaster Recovery Committee - Cyclone Larry
DHS06/350 GOVERNMENT RELATIONS (7) - COMMITTEES - 1360 (7) Other external inter government or inter agency committees - (AGDRC) - Australian 

Government Disaster Recovery Committee - Cyclone Monica
DHS06/352 STRATEGIC MANAGEMENT (16) - IMPLEMENTATION - 2038 (16) Implementation of plans etc - Health and Welfare Access Card - Supporting 

Consultancies



DHS06/281-02 STRATEGIC MANAGEMENT (16) - LEGISLATION - 2039 (16) Proposals for new legislation & amendments to existing legislation - Legal Issues Relating to 
the Child Support Agency - Legislation - Child Support Legislation Amendment (Reform of Child Support Scheme - Initial Measures) Bill 2006

DHS06/281-03 STRATEGIC MANAGEMENT (16) - LEGISLATION - 2039 (16) Proposals for new legislation & amendments to existing legislation - Legal Issues Relating to 
the Child Support Agency - Legislation - Child Support Legislation Amendment (Reform of Child Support Scheme - Initial Measures) Bill 2006

DHS06/353 STRATEGIC MANAGEMENT (16) - LEGISLATION - 2039 (16) Proposals for new legislation & amendments to existing legislation - Legal Issues Relating to 
Centrelink - Legislation - Families, Community Services and Indigenous Affairs and Other Legislation (Australian Government Disaster Recovery Payment 
and Other Measures) Bill 2006

DHS06/357 STRATEGIC MANAGEMENT (16) - PERFORMANCE MANAGEMENT - 2043 (16) Corporate performance management - Delivery Analysis - Medicare 
Australia – Projects – Professional Services Review

DHS06/362 STRATEGIC MANAGEMENT (16) - LEGISLATION - 2039 (16) Proposals for new legislation & amendments to existing legislation - Legal Issues Relating to 
the Child Support Agency and the Health Insurance Commission / Medicare Australia - Human Rights and Equal Opportunity Commission Inquiry - Same-
Sex Couples

DHS06/378 LEGAL SERVICES (10) - ADVICE - 1568 (10) All other advice received - DEWR Delegation to Job Capacity Assessors
DHS06/387 STRATEGIC MANAGEMENT (16) - IMPLEMENTATION - 2038 (16) Implementation of plans etc - Legal Branch - Memorandum of Understanding (MOU) 

for Services to Centrelink and Medicare Australia
DHS06/389 LEGAL SERVICES (10) - ADVICE - 1568 (10) All other advice received - Legal Issues Relating to Centrelink - Double Orphan Pensions
DHS06/390 LEGAL SERVICES (10) - ADVICE - 1568 (10) All other advice received - Legal Issues Relating to Centrelink - Anti-Terrorism Laws and Gaol Provisions

DHS06/391 LEGAL SERVICES (10) - ADVICE - 1568 (10) All other advice received - Legal Issues Relating to Centrelink - Treatment of Social Security Guide - 
Including Under Section 9 of the Social Security Laws

DHS06/392 LEGAL SERVICES (10) - ADVICE - 1568 (10) All other advice received - Legal Issues Relating to Centrelink - Marriage-like Relationships
DHS06/393 LEGAL SERVICES (10) - ADVICE - 1568 (10) All other advice received - Legal Issues Relating to Centrelink - Multicultural Service Office Programme

DHS06/394 LEGAL SERVICES (10) - ADVICE - 1568 (10) All other advice received - Legal Issues Relating to Centrelink - Roadblocks and Investigations
DHS06/395 LEGAL SERVICES (10) - ADVICE - 1568 (10) All other advice received - Legal Issues Relating to Centrelink - ANZ Request for Bank Details
DHS06/401 LEGAL SERVICES (10) - ADVICE - 1568 (10) All other advice received - Commercial - Legal Issues Relating to Centrelink - Cluster for Travel Services - 

HSA and Medicare Australia to Join
DHS06/403 STRATEGIC MANAGEMENT (16) - LEGISLATION - 2039 (16) Proposals for new legislation & amendments to existing legislation - Legislation - 

Amendments to the Public Works Committee Act 1969
DHS06/404 STRATEGIC MANAGEMENT (16) - REVIEWING - 2063 (16) Review of agency programs - HS Agency Advice - Review of Legal Professional Privilege

DHS06/407 STRATEGIC MANAGEMENT (16) - IMPLEMENTATION - 2038 (16) Implementation of plans etc - Department of Human Services - Extended FAO Service 
Delivery Project Steering Committee - Volume 2

DHS06/408 COMMUNITY RELATIONS (1) - CUSTOMER SERVICE - 1023 (1) Management of specific customer services - Department of Human Services - Delivery 
Strategy and Coordination Branch - FAO Operational Processes Meeting.

DHS06/411 STRATEGIC MANAGEMENT (16) - IMPLEMENTATION - 2038 (16) Implementation of plans etc - Funding for the Access Card Project
DHS06/412 STRATEGIC MANAGEMENT (16) - IMPLEMENTATION - 2038 (16) Implementation of plans etc - Sustainability in Government
DHS06/415 STRATEGIC MANAGEMENT (16) - IMPLEMENTATION - 2038 (16) Implementation of plans etc - Pandemic Commonwealth Action Plan - Communications

DHS06/416 STRATEGIC MANAGEMENT (16) - IMPLEMENTATION - 2038 (16) Implementation of plans etc - Norfolk Island - Communications



DHS06/164-02 LEGAL SERVICES (10) - AGREEMENTS - 1575 (10) Signed simple contracts - Commercial - Collaborative Head Agreement Between DHS and ATO - 
March 2006

DHS06/164-02 LEGAL SERVICES (10) - AGREEMENTS - 1575 (10) Signed simple contracts - Commercial - Collaborative Head Agreement Between DHS and ATO - 
March 2006

DHS06/445 STRATEGIC MANAGEMENT (16) - IMPLEMENTATION - 2038 (16) Implementation of plans etc - Commercial - Chief Executive Instructions - Section 44 of 
the Financial Management and Accountability Act 1997

DHS06/452 STRATEGIC MANAGEMENT (16) - AUDIT - 2024 (16) Internal & external reports - Performance Audits - X-Agency – Reports - Department of Foreign 
Affairs and Trade Post Evaluation Report Process 2005-06

DHS06/453 STRATEGIC MANAGEMENT (16) - AUDIT - 2024 (16) Internal & external reports - Performance Audits -Medicare Australia – Governance - Audits 
Committee

DHS06/454 STRATEGIC MANAGEMENT (16) - AUDIT - 2024 (16) Internal & external reports - Performance Audits - Centrelink – Governance - Audits and Risk 
Committee

DHS06/455 STRATEGIC MANAGEMENT (16) - AUDIT - 2024 (16) Internal & external reports - Performance Audits - X-Agency – Reports: JCPAA: Review of Auditor-
General’s Reports

DHS06/456 STRATEGIC MANAGEMENT (16) - AUDIT - 2024 (16) Internal & external reports - Performance Audits - Centrelink – Governance - Audits Protocol 
between Centrelink and Purchasing Agencies

DHS06/457 STRATEGIC MANAGEMENT (16) - AUDIT - 2024 (16) Internal & external reports - Performance Audits - X-Agency – Reports: Australian Government 
Payments to Small Business

DHS06/458 STRATEGIC MANAGEMENT (16) - AUDIT - 2024 (16) Internal & external reports - Performance Audits - X-Agency – Reports: AusAid: Pacific Governance 
Support Programme

DHS06/459 STRATEGIC MANAGEMENT (16) - AUDIT - 2024 (16) Internal & external reports - Performance Audits- Centrelink - Reports - Proof of Identity
DHS06/460 STRATEGIC MANAGEMENT (16) - AUDIT - 2024 (16) Internal & external reports - Performance Audits- Medicare Australia - Reports: Administration of the 

30 per cent Private Health Insurance Rebate Follow-up Audits
DHS06/461 STRATEGIC MANAGEMENT (16) - AUDIT - 2024 (16) Internal & external reports - Performance Audits – X-Agency – Reports: ANAO: Department of 

Human Services, FaCSIA, Medicare Australia, Centrelink, ATO - Management of Family Tax Benefit Debt
DHS06/462 STRATEGIC MANAGEMENT (16) - AUDIT - 2024 (16) Internal & external reports - Performance Audits – X-Agency – Reports: Department of Finance and 

Administration: Due Diligence Process: Snowy Hydro
DHS06/463 STRATEGIC MANAGEMENT (16) - AUDIT - 2024 (16) Internal & external reports - Performance Audits - Centrelink– Reports - SSAT Annual Report

DHS06/464 STRATEGIC MANAGEMENT (16) - AUDIT - 2024 (16) Internal & external reports - Performance Audits – X-Agency – Reports: Audits of Net Appropriation 
Agreements

DHS06/465 STRATEGIC MANAGEMENT (16) - AUDIT - 2024 (16) Internal & external reports - Performance Audits - Centrelink – Reports - Data Matching Program

DHS06/466 STRATEGIC MANAGEMENT (16) - AUDIT - 2024 (16) Internal & external reports - Performance Audits - Centrelink – Reports – Health Care Cards 
Administration

DHS06/469 STRATEGIC MANAGEMENT (16) - IMPLEMENTATION - 2038 (16) Implementation of plans etc - Indigenous Statement of Reconciliation
DHS06/471 STRATEGIC MANAGEMENT (16) - IMPLEMENTATION - 2038 (16) Implementation of plans etc - Indigenous Local Cross-agency Initiative
DHS06/474 COMMUNITY RELATIONS (1) - VISITS - 1087 (1) Visits by staff to community organisations - Indigenous Crocfests - Agency Participation
DHS06/484 COMMUNITY RELATIONS (1) - MEDIA RELATIONS - 1044 (1) Arrangements with media - Office of Access Card - Consumer and Privacy Taskforce - 

Procurement - Media enquiries
DHS06/485 STRATEGIC MANAGEMENT (16) - IMPLEMENTATION - 2038 (16) Implementation of plans etc - Office of Access Card - Consumer and Privacy 

Taskforce - Procurement - External Stakeholder Consultations



DHS06/486 STRATEGIC MANAGEMENT (16) - IMPLEMENTATION - 2038 (16) Implementation of plans etc - Office of Access Card - Consumer and Privacy 
Taskforce - Procurement - Internal Stakeholder Consultations

DHS06/487 STRATEGIC MANAGEMENT (16) - IMPLEMENTATION - 2038 (16) Implementation of plans etc - Office of Access Card - Consumer and Privacy 
Taskforce - Procurement - Email Correspondence

DHS06/488 STRATEGIC MANAGEMENT (16) - IMPLEMENTATION - 2038 (16) Implementation of plans etc - Office of Access Card - Consumer and Privacy 
Taskforce - Procurement - Written Correspondence

DHS06/265-02 STRATEGIC MANAGEMENT (16) - COMMITTEES - 2028 (16) External or inter agency committees - Smart Technologies and Services Taskforce - 
Ministerial Correspondence

DHS06/495 STRATEGIC MANAGEMENT (16) - RESEARCH - 2061 (16) Major research carried out - Smart Technologies - Communication, Media and Research - 
Budget 2006 Material Preparation - Minister

DHS06/296-02 STRATEGIC MANAGEMENT (16) - RESEARCH - 2061 (16) Major research carried out - Smart Technologies - Communication, Media and Research - 
Media Analysis

DHS06/296-03 STRATEGIC MANAGEMENT (16) - RESEARCH - 2061 (16) Major research carried out - Smart Technologies - Communication, Media and Research - 
Media Analysis

DHS06/507 STRATEGIC MANAGEMENT (16) - IMPLEMENTATION - 2038 (16) Implementation of plans etc - Document Verification Service  - For Peter Burrett

DHS06/508 STRATEGIC MANAGEMENT (16) - IMPLEMENTATION - 2038 (16) Implementation of plans etc - DHS Domain Names - Peter Burrett
DHS06/510-01 STRATEGIC MANAGEMENT (16) - TENDERING - 2071 (16) Unsuccessful tenders - Job Capacity Assessment (JCA) Unsuccessful Tenderers 2006 - 

Evaluation Summaries and Feedback
DHS06/510-02 STRATEGIC MANAGEMENT (16) - TENDERING - 2071 (16) Unsuccessful tenders - Job Capacity Assessment (JCA) Unsuccessful Tenderers 2006 - 

Evaluation Summaries and Feedback
DHS06/510-03 STRATEGIC MANAGEMENT (16) - TENDERING - 2071 (16) Unsuccessful tenders - Job Capacity Assessment (JCA) Unsuccessful Tenderers 2006 - 

Evaluation Summaries and Feedback
DHS06/510-04 STRATEGIC MANAGEMENT (16) - TENDERING - 2071 (16) Unsuccessful tenders - Job Capacity Assessment (JCA) Unsuccessful Tenderers 2006 - 

Evaluation Summaries and Feedback
DHS06/510-05 STRATEGIC MANAGEMENT (16) - TENDERING - 2071 (16) Unsuccessful tenders - Job Capacity Assessment (JCA) Unsuccessful Tenderers 2006 - 

Evaluation Summaries and Feedback
DHS06/510-06 STRATEGIC MANAGEMENT (16) - TENDERING - 2071 (16) Unsuccessful tenders - Job Capacity Assessment (JCA) Unsuccessful Tenderers 2006 - 

Evaluation Summaries and Feedback
DHS06/513 STRATEGIC MANAGEMENT (16) - CONTRACTING-OUT - 2031 (16) Contract Management - Contract Management for Job Capacity Assessment (JCA) - 

JCA - EST2006B-1027 - Advanced Personnel Management (Serendipity WA Pty Ltd) - Administration
DHS06/514 STRATEGIC MANAGEMENT (16) - CONTRACTING-OUT - 2031 (16) Contract Management - Contract Management for Job Capacity Assessment (JCA) - 

JCA - EST2006B-1059 - AWWorkwise Pty Ltd - Administration
DHS06/515 STRATEGIC MANAGEMENT (16) - CONTRACTING-OUT - 2031 (16) Contract Management - Contract Management for Job Capacity Assessment (JCA) - 

JCA - EST2006B-1097 - MAXimusSolutions Australia (MAXNetWork Pty Ltd) - Administration
DHS06/516 STRATEGIC MANAGEMENT (16) - CONTRACTING-OUT - 2031 (16) Contract Management - Contract Management for Job Capacity Assessment (JCA) - 

JCA - EST2006B-1155 - Mission Australia  - Administration
DHS06/517 STRATEGIC MANAGEMENT (16) - CONTRACTING-OUT - 2031 (16) Contract Management - Contract Management for Job Capacity Assessment (JCA) - 

JCA - EST2006B-1159 -Personnel Placement Consultancies Pty Ltd (Harrington Family Trust) - Administration
DHS06/518 STRATEGIC MANAGEMENT (16) - CONTRACTING-OUT - 2031 (16) Contract Management - Contract Management for Job Capacity Assessment (JCA) - 

JCA - EST2006B-1173 - House With No Steps (Wheelchair and Disabled Association of Australia) - Administration
DHS06/519 STRATEGIC MANAGEMENT (16) - CONTRACTING-OUT - 2031 (16) Contract Management - Contract Management for Job Capacity Assessment (JCA) - 

JCA - EST2006B-1174 -  IMPACT Make Your Mark (Bundaberg Skills Centre Inc) - Administration



DHS06/520 STRATEGIC MANAGEMENT (16) - CONTRACTING-OUT - 2031 (16) Contract Management - Contract Management for Job Capacity Assessment (JCA) - 
JCA - EST2006B-1175 -The ORS Group (ORS Rehabilitation and Placement Services Pty Ltd) - Administration

DHS06/521 STRATEGIC MANAGEMENT (16) - CONTRACTING-OUT - 2031 (16) Contract Management - Contract Management for Job Capacity Assessment (JCA) - 
JCA - EST2006B-1180 - Active Employment Services (Active Injury Management WA Pty Ltd) - Administration

DHS06/522 STRATEGIC MANAGEMENT (16) - CONTRACTING-OUT - 2031 (16) Contract Management - Contract Management for Job Capacity Assessment (JCA) - 
JCA - EST2006B-1193 - BAKAS Employment Solutions (BAKAS consultancy Services Pty Ltd) - Administration

DHS06/523 STRATEGIC MANAGEMENT (16) - CONTRACTING-OUT - 2031 (16) Contract Management - Contract Management for Job Capacity Assessment (JCA) - 
JCA - EST2006B-1210 - JobCo Employment Services Inc  - Administration

DHS06/524 STRATEGIC MANAGEMENT (16) - CONTRACTING-OUT - 2031 (16) Contract Management - Contract Management for Job Capacity Assessment (JCA) - 
JCA - EST2006B-1236 - Vitality Personnel (Australian Community Support Organisation Inc)   - Administration

DHS06/525 STRATEGIC MANAGEMENT (16) - CONTRACTING-OUT - 2031 (16) Contract Management - Contract Management for Job Capacity Assessment (JCA) - 
JCA - EST2006B-1272 - Multiple Solutions Employment Specialists (Multiple Sclerosis Society of SA and NT Inc)   - Administration

DHS06/526 STRATEGIC MANAGEMENT (16) - CONTRACTING-OUT - 2031 (16) Contract Management - Contract Management for Job Capacity Assessment (JCA) - 
JCA - EST2006B-1507 - Interact Injury Management Pty Ltd - Administration

DHS06/527 STRATEGIC MANAGEMENT (16) - CONTRACTING-OUT - 2031 (16) Contract Management - Contract Management for Job Capacity Assessment (JCA) - 
JCA - EST2006B-1677 -  RehabCo (The Rehabilitation Company Pty Ltd) - Administration

DHS06/528 STRATEGIC MANAGEMENT (16) - CONTRACTING-OUT - 2031 (16) Contract Management - Contract Management for Job Capacity Assessment (JCA) - 
JCA - General Administration for JCA Contracts 2006-2007

DHS06/536 GOVERNMENT RELATIONS (7) - ADVICE - 1347 (7) Advice provided by the agency - Responses to Parliamentary Committees
DHS06/539 STRATEGIC MANAGEMENT (16) - RESEARCH - 2061 (16) Major research carried out - Delivery Strategy & Coordination Branch - Exploratory Market 

Research for the DHS Portal
DHS06/543 STRATEGIC MANAGEMENT (16) - IMPLEMENTATION - 2038 (16) Implementation of plans etc - Remote Area Service Centres (RASCs)
DHS06/546 STRATEGIC MANAGEMENT (16) - MEETINGS - 2042 (16) Conduct & administration of all meetings - Service Delivery Policy - Indigenous Taskforce 

Meetings
DHS06/547 STRATEGIC MANAGEMENT (16) - IMPLEMENTATION - 2038 (16) Implementation of plans etc - Service Delivery - Policy - Indigenous Service Delivery - 

Halls Creek
DHS06/556 STAFF DEVELOPMENT (15) - TRAINING - 2016 (15) Internally & externally conducted courses - Managing Aggressive Behaviour Workshop
DHS06/281-04 STRATEGIC MANAGEMENT (16) - LEGISLATION - 2039 (16) Proposals for new legislation & amendments to existing legislation - Legal Issues Relating to 

the Child Support Agency - Legislation - Child Support Legislation Amendment (Reform of Child Support Scheme - Initial Measures) Bill 2006

DHS06/453-02 STRATEGIC MANAGEMENT (16) - AUDIT - 2024 (16) Internal & external reports - Performance Audits -Medicare Australia – Governance - Audits 
Committee

DHS06/454-02 STRATEGIC MANAGEMENT (16) - AUDIT - 2024 (16) Internal & external reports - Performance Audits - Centrelink – Governance - Audits and Risk 
Committee


