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េពលេវលែដលេលកអនកនឹងទទួលបនរបក់ជំនួយ

េលកដំបូងរបស់េលកអនក 

េនេពលែដលេលកអនកដក់ពកយសុំរបក់ជំនួយពីេយងខញុំ េលកអនកអចនឹងមិនបនទទួល

របក់េនះភល មៗេនះេទ។ 

 

េពលេវលែដលេលកអនករតូវរង់ចំេគេហថ រយៈេពលរង់ច។ំ រយៈេពលរង់ចំេនះមនេរចន

របេភទខុសៗគន  អរសយ័េទេលសថ នភពរបសេ់លកអនក និងរបេភទរបក់ជំនួយែដលេលក

អនកដក់ពកយសុ។ំ 

 

របសិនេបេលកអនកបនមកដល់អូរសដ លីេដយសរែតកន់ទិដឋ ករជនេភៀសខលួនអចិៃរនដយ៍ ឬក៏

ទិដឋ ករមនុសសធម៌របស់អូរសដ លី េលកអនកមិនចំបច់រតូវរង់ចេំដមបីដក់ពកយសុំរបក់ជំនួយ

េនះេឡយ។ េលកអនកអចដក់ពកយសុំបនភល មៗ។  

 

របក់ជំនួយរបស់េយងសរមប់ជួយដល់រកុមរគសួរដូចជ Family Tax Benefit (របក់បំណច់

ពនធដររគួសរ), Child Care Subsidy (របក់បំណច់ឧបតថមភេលករេមលែថទំកុមរ), Additional 

Child Care Subsidy(របក់បំណច់ឧបតថមភបែនថមេលករេមលែថទំកុមរ), Parental Leave Pay 

(របក់បំណច់សរមប់ករឈប់ពីករងរេដមបែីថកូន), Dad and Partner Pay (របក់បំណច់

សរមប់បិត និងៃដគូ) និង Double Orphan Pension (របក់េសធនេមលែថកុមរកំរព) គឺមិន

មនរយៈេពលៃនកររង់ចំេនះេទ។ េលកអនកអចដក់ពកយសុំបនភល មៗ។ េលកអនករតូវែតេធវ

តមតរមូវករចបប់មួយចំនួនមុននឹងបនរបក់ជំនួយ។ 

 

រយៈេពលរង់ចំរបសិនេបេលកអនកេទបែតមកដល់អូរសដ លីកនុងេពលថមីៗ 

 

របសិនេបេលកអនកបនមកដល់អូរសដ លីកនុងេពលថមីៗកនុងនមជពលរដឋអូរសដ លី េលកអនករតូវ

រង់ចំ១០៤សបដ ហ៍ មុននឹងេលកអនកអចទទួលបនរបក់ជំនួយរបស់េយងភគេរចន និងផល

របេយជន៍ដៃទេទៀត។ របេភទៃនកររង់ចំេនះេហថ newly arrived resident’s waiting period 

(រយៈេពលៃនកររង់ចំរបស់ពលរដឋថមីេទបមកដល់)។ 
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េលកអនករតូវែតដក់ពកយសុំទិដឋ ករ េហយបនទទួលទិដឋ ករពលរដឋអចិៃរនដយ៍អូរសដ លី។រយៈ

េពលៃនកររង់ចំេនះជទូេទគឺចប់េផដមពីៃថងែដលទិដឋ ករពលរដឋអចិៃរនដយ៍របស់េលកអនកចប់

េផដម គឺមិនែមនរប់ចប់ពីៃថងែដលេលកអនកបនមកដល់ទឹកដីអូរសដ លីេនះេទ។ 

 

របសិនេបេលកអនកបនរស់េនកនុងរបេទសមួយែដលមនកិចចរពមេរពៀងសងគមកិចចជមួយ

របេទសអូរសដ លី េលកអនកអចេរបកិចចរពមេរពៀងេនះបន េដមបីមនសិទធិទទួលបនរបក់

ជំនួយ៖ 

• Age Pension (របក់េសធនមនុសសចស់) 

• Disability Support Pension (របក់ជំនួយជនពិករ) ឬ 

• Carer Payment (របក់ជំនួយអនកេមលែថទំមនុសស) 

 

េដមបីបនដឹងថរបេទសរបស់េលកអនកមនកិចចរពមេរពៀងជមួយនឹងេយងខញុំឬយ៉ងណ សូម

េបកេមលវុបិសយថ៍ humanservices.gov.au/issa 
 

មូលេហតុែដលេលកអនកអចនឹងមិនរតវូរង់ចំ 

េលកអនកអចបនករេលកែលងពីកររង់ចំរបសិនេបេលកអនក៖ 

• ជពលរដឋសញជ តិអូរសដ ល ី

• កន់របេភទទិដឋ ករ (subclass) ជក់លក់ណមួយ ឬ 

• ជសមជិករកុមរគួសរជនេភៀសខលួន ឬក៏ជនអេនដ របេវសន៍កន់ទិដឋ ករមនុសសធម៌។ 

 

រយៈេពលរង់ចំមួយសបដ ហ៍ 

េលកអនកអចរតូវរង់ចំរយៈេពល១សបដ ហ៍មុននឹងមនករចប់េផដមករបង់របក់ជំនួយរបស់

េលកអនក របសិនេបេលកអនកដក់ពកយសុ៖ំ 

• Newstart Allowance (របក់ជំនួយអត់ករងរេធវ Newstart) 

• Parenting Payment (របក់ជំនួយសរមប់ករចិញច ឹមកូន) 

• Youth Allowance (របក់ជំនួយយុវជន) ឬ 

• Sickness Allowance (របក់ឈឺ)។ 

 

កររង់ចំែបបេនះេហថ ordinary waiting period (រយៈេពលរង់ចំធមមត)។ 
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មូលេហតុែដលេលកអនកអចនឹងមិនរតវូរង់ចំ 

េលកអនកអចបនករេលកែលងពីកររង់ចំរបសិនេបេលកអនក៖ 

• ដក់ពកយសុំេឡងវញិកនុងរយៈេពល១៣អទិតយេរកយពីករបនរបក់ជំនួយពីេយងខញុំ ឬ

ក៏ពី Department of Veterans’ Affairs Service Pension (រកសួងកិចចករអតីតយុទធជន) ឬ 

• រតូវបនេគកំណត់ដឹងថមនឧបសគគធំេធងកនុងករែសវងរកករងរេធវ។ 

 

េយងខញុំអចនឹងេលកែលងរយៈេពលៃនកររង់ចំេនះេចញ របសិនេបេលកអនកសថតិេនកនុងសថ ន

ភពហិរញញវតថុលបំកលំបិនខល ំង េដយសរែតវបិតដិផទ ល់ខលួនែដលបនេកតេឡងេនកនុងរយៈ

េពល៤សបដ ហក៍នលងេទ។ េយងអចរតូវករភសដតុងេដមបីជករបញជ ក់។ 

 

រយៈេពលរង់ចំរបសិនេបេលកអនកមនរបក់សនស ំឬរបក់ដៃទេទៀត 

របសិនេបេលកអនក ឬៃដគូរបស់េលកអនកមនរបក់សនសំ ឬរបក់ដៃទេទៀតែដលេលសពីករមិត

ជក់លក់មួយ េលកអនកអចរតូវរង់ចំ មុននឹងបនទទួលរបក់ជំនួយ។ របក់ទំងេនះរប់

បញចូ លទំងរបក់ែដលនិេយជករបសេ់លកអនកជំពក់េលកអនក។ េយងខញុំនឹងជំរបេលកអនកឲយ

ដឹងថេតេលកអនករតូវរង់ចំយូរបុ៉ណណ េនេពលែដលេលកអនកដក់ពកយ។ 

 

រយៈេពលៃនករង់ចំេនះេហថ liquid assets waiting period (រយៈេពលរង់ចំរទពយសមបតដិ

សច់របក់)។ រយៈេពលរង់ចេំនះអនុវតដេទបនរបសិនេបេលកអនកមនថវកិេសមនឹង ឬក៏េលស

ពីចំនួន៖ 

• $5 500 របសិនេបេលកអនកជបុគគលេទលគម នកូនេរកមបនទុក ឬ 

• $11 000 របសិនេបេលកអនកមនៃដគូ ឬរបសិនេបេលកអនកជបុគគលេទលែតមនកូន

េរកមបនទុក។ 

 

រយៈេពលរង់ចំេនះអនុវតដេទេលរបេភទរបក់ជំនួយដូចខងេរកម៖ 

• Newstart Allowance (របក់ជំនួយអត់ករងរេធវ Newstart) 

• Sickness Allowance (របក់ឈឺ) 

• Youth Allowance (របក់ជំនួយយុវជន) និង 

• Austudy (របក់ជំនួយ Austudy)។ 
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មូលេហតុែដលេលកអនកអចនឹងមិនរតវូរង់ចំ 

េលកអនកអចបនករេលកែលងពីកររង់ចំរបសិនេបេលកអនក៖ 

• ឬៃដគូរបស់េលកអនកបនរង់ចំរួចេហយកនុងរយៈេពលរង់ចំេនះ េនកនុងអំឡុងេពល១២

ែខកនលងេទ 

• េផទរពីរបេភទរបក់ជំនួយមួយេទរបក់ជំនួយមួយេទៀតកនុងរយៈេពល១៤ៃថង 

• មនសិទធិអចទទួលបនរបក់ជំនួយ Newstart Allowance េរកយពីបនទទួលរបក់

ជំនួយមួយេទៀត 

• សថិតកនុងសថ នភពខងេរកម៖ 

− កនុងកមមវធីិសដ នីតិសមបទ 

− កំពុងេធវសកមមភព Stream C ជមួយសថ ប័នរកករងរេធវ jobactive ឬ 

− កំពុងេធវសកមមភពមួយែដលជែផនកៃន Community Development Programme (កមម

វធីិអភិវឌឍន៍សហគមន៍)។ 

 

េយងខញុំអចនឹងេលកែលងរយៈេពលៃនកររង់ចំេនះេចញ របសិនេបេលកអនកសថតិេនកនុងសថ ន

ភពហិរញញវតថុលបំកលំបិនខល ំង េដយសរែតករចំណយមិនអចេចៀសផុតបន ឬក៏ករ

ចំណយសមរមយេផសងៗ។ េយងអចរតូវករភសដតុងេដមបីជករបញជ ក់។ 

 

រយៈេពលរង់ចំរបសិនេបេលកអនកបនទទួលរបក់បំណច់ដំុេនេពលេលកអនក

បនបញច ប់ករងរ 

របសិនេបនិេយជករបស់េលកអនកបនបង់របក់ដំុដល់េលកអនកដូចជរបក់សរមប់េពលឈប់

ឈឺ, របក់សរមប់ករលំែហកយរបចំឆន  ំឬរបក់បញឈប់ករងរ េនេពលែដលេលកអនកចក

េចញពីករងររបស់េលកអនក េលកអនកអចរតូវរង់ចំមួយរយៈេពល មុននឹងអចទទួលបន

របក់ជំនួយពីេយងខញុំ។ រយៈេពលរង់ចំេនះេហថ income maintenance period (រយៈេពលរង់

ចំែផអកេលរបក់ចំណូល)។ 

 

រយៈេពលៃនេពលេវលែដលេលកអនករតូវរង់ចអំរស័យេទេលចំនួនរបក់ែដលេលកអនក ឬក៏

ៃដគូរបស់េលកអនកបនទទួលេនេពលចប់ករងរ។ 
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រយៈេពលៃនកររង់ចំេនះអនុវតដេទេលរបេភទរបក់ជំនួយដូចខងេរកម៖ 

• Austudy (របក់ជំនួយ Austudy) 

• Disability Support Pension (របក់ជំនួយជនពិករ) េលកែលងែតេលកអនកពិករែភនកជ

អចិៃរនដយ ៍

• Newstart Allowance (របក់ជំនួយអនកអត់ករងរេធវ Newstart) 

• Parenting Payment (របក់ជំនួយសរមប់ករចិញច ឹមកូន) 

• Sickness Allowance (របក់ឈឺ) 

• Widow Allowance (របក់ជំនួយេមម៉យ) 

• Youth Allowance (other) ((របក់ជំនួយឧបតថមភយុវជន) (េផសងេទៀត)) 

 

មូលេហតុែដលេលកអនកអចនឹងមិនរតវូរង់ចំ 

េយងខញុំអចនឹងកត់បនថយ ឬក៏េលកែលងេពលេវលៃនកររង់ច ំរបសិនេបេលកអនកសថិតេន

កនុងសថ នភពហរិញញវតថុលបំកលំបិនខល ំង។ េនះអចបណដ លមកពីេលកអនកបនេរបរបក់បង់

ចុងេរកយពីនិេយជករបស់េលកអនកេដមបីបង់របក់ចំណយសមរមយេផសងៗ ឬក៏ចំណយែដល

មិនអចេចៀសផុតបន។ េយងអចរតូវករភសដតុងេដមបីជករបញជ ក់។ 

 

រយៈេពលៃនកររង់ចំរបសិនេបេលកអនកថមីៗេនះេទបបនបញច ប់ករងរតមរដូវ 

ឬកិចចករកុងរត 

របសិនេបេលកអនក ឬៃដគូបនបញច ប់កិចចករតមរដូវ, កិចចករកុងរត ឬកិចចករមិនជប់លប់មដង

មនមដងអត់ េនកនុងរយៈេពល៦ែខមុនករដក់ពកយសុំ, េលកអនកអចរតូវរង់ចំមុនេពលែដល

េលកអនកអចទទួលបនរបក់ជំនួយពីេយងខញុំ។ េពលេវលៃនកររង់ចំ អរស័យេទេលចំនួន

របក់ែដលេលកអនករកបន និងរយៈេពលែដលេលកអនកបនេធវករ។ 

 

រយៈេពលេនះេហថ seasonal work preclusion period (រយៈេពលមិនរប់ករងរតមរដូវ)។  

រយៈេពល seasonal work preclusion period អនុវតដេទេលរបេភទរបក់ជំនួយដូចខងេរកម៖ 

• Austudy (របក់ជំនួយ Austudy) 

• Carer Payment (របក់ជំនួយអនកេមលែថទំមនុសស) 

• Disability Support Pension (របក់ជំនួយជនពិករ), េលកែលងែតេលកអនកពិករែភនកជ

អចិៃរនដយ៍   

• Newstart Allowance (របក់ជំនួយអនកអត់ករងរេធវ Newstart) 

• Parenting Payment (របក់ជំនួយសរមប់ករចិញច ឹមកូន) 
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• Partner Allowance (របក់ជំនួយៃដគូ) 

• Sickness Allowance (របក់ឈឺ) 

• Special Benefit (របក់អតថរបេយជន៍ពិេសស), របសិនេបេលកអនកជអនកកន់ទិដឋ ករ

ែដលេគបនេសនសុំផដល់ឲយ (nominated visa holder) 

• Widow Allowance (របក់ជំនួយេមម៉យ) 

• Youth Allowance (របក់ជំនួយឧបតថមភយុវជន)។  

 

ឧទហរណ៍មួយចំនួនៃនករងរតមរដូវ, ករងរកុងរត ឬករងរមិនជប់លប់មដងមនមដងអត់៖ 

• ករេបះែផលេឈ 

• កររបមូលផល 

• ករេករេរមសតវ 

• ករេនសទ 

• ករងររបឹកសេយបល់ និង 

• ករងរតមករដឋ នសំណង់។ 

 

មូលេហតុែដលេលកអនកអចនឹងមិនរតវូរង់ចំ 

េលកអនកអចបនករេលកែលងពីកររង់ចំរបសិនេបេលកអនក៖ 

• មនករងរេធវរយៈេពលេលសពី១២ែខ 

• មនករងរេធវ េរកពីករងរតមរដូវ េដយបនទទួលនូវករបង់របក់ឈប់សរមក

ករងរ 

• សថិតេនកនុងកមមវធីិសដ នីតិសមបទ 

• កំពុងេធវសកមមភព Stream C ជមួយសថ ប័នរកករងរេធវ jobactive ឬ 

• កំពុងេធវសកមមភពមួយែដលជែផនកៃន Community Development Programme (កមមវធីិ

អភិវឌឍន៍សហគមន៍)។ 

េយងខញុំអចេលកែលងេពលេវលៃនកររង់ចំេនះ របសិនេបេលកអនកសថិតេនកនុងសថ នភព

ហិរញញវតថុលំបកលំបិនខល ំង។ 

 

 



  KHMER 

PAGE 7 OF 8  Department of Human Services 

រយៈេពលៃនកររង់ចំរបសិនេបេលកអនកបនសេរមចឈប់េធវកររបស់េលកអនក 

ឬក៏បត់បង់ករងរេដយសរែតរបរពឹតដខុសឆគងេនកែនលងករងរ 

 

របសិនេបេលកអនកបនសេរមចចិតដឈប់េធវករងររបស់េលកអនក ឬក៏បនបត់បង់ករងរ

េដយសរែតករបំពនខុសឆគងេនកែនលងេធវករ េលកអនកអចរតូវរង់ចំរយៈេពល៨ ឬ១២សបដ

ហ៍មុននឹងេលកអនកអចទទួលបនរបក់ជំនួយពីេយងខញុំ។ េនះេហថ unemployment  

non-payment period (រយៈេពលរង់ចំេដយមិនបនរបក់អត់ករងរេធវ)។ 

 

រយៈេពលរង់ចំរបសិនេបេលកអនកេទបេរ ផទះថមីៗ េហយវេធវឲយេលកអនកបត់បង់

ឱកសកនុងករែសវងរកករងរេធវ 

 

របសិនេបេលកអនកបនេរ ផទះេនកនុងរយៈេពល៦ែខមុនដឹងដក់ពកយសុំរបក់ជំនួយ េហយវ

បនកត់បនថយឱកសកនុងករែសវងរកករងរេធវ េលកអនកអចនឹងរតូវរង់ចំ២៦សបដ ហ៍។ 

 

Moving to an area of lower employment prospects non-payment period (ករេរ ផទះេទេន

កែនលងែដលមិនសមបូរករងរេធវ, រយៈេពលមិនបង់របក់)េនះអនុវតដេទេល៖  

• Newstart Allowance (របក់ជំនួយអនកអត់ករងរេធវ Newstart) 

• Youth Allowance (other) និង 

• Special Benefit (របក់អតថរបេយជន៍ពិេសស) កនុងនមជអនកកន់ទិដឋ ករែដលេគបន

េសនសុំផដល់ឲយ 

េដមបីសេរមចថេតេលកអនករតូវរង់ចឬំយ៉ងណ េយងខញុំេធវករេរបៀបេធៀបកតដ ជេរចនរវង

អសយដឋ នចស់ និងអសយដឋ នថមី ែដលកនុងេនះរួមមន៖ 

• ទំហំទីផសរករងរ និង 

• អរតអត់ករងរេធវ 

 

រយៈេពលៃនកររង់ចំរបសិនេបេលកអនកបនទទួលរបក់សងជំងឺចិតដ 

របសិនេបេលកអនកបនទទួលរបក់ដំុសងជំងឺចិតដ េលកអនកអចរតូវរង់ចំមុននឹងបនទទួល

របក់ជំនួយពី Centrelink។ រយៈេពលរង់ចំេនះេហថ compensation preclusion period (រយៈ

េពលមិនរប់េដយសរែតបនករសងជំងឺចិតដ)។ 
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រយៈេពលែដលេលកអនករតូវរង់ចអំរស័យេទេលចំនួនទឹករបក់ែដលេលកអនកបនទទួលពី

ករបង់របក់សងជំងឺចិតដ។ 

ចំេពះព័ត៌មនបែនថម 

• សូមចូលេទវុបិសយថ៍ humanservices.gov.au េហយរវរកពកយ ‘waiting periods’ 

សរមប់ព័ត៌មនបែនថមជភសអង់េគលស 

• សូមចូលេទវុបិសយថ៍ humanservices.gov.au/yourlanguage ជទីែដលេលកអនក

អចអន, សដ ប់ ឬក៏េមលវេីដអូែដលមនព័ត៌មនជភសរបសេ់លកអនក 

• ទូរសពទេទេលខ 131 202 េដមបីនិយយជមួយេយងខញុំជភសរបស់េលកអនកអំពីរបក់

ជំនួយ និងេសវកមមននរបស ់Centrelink  

• ទូរសពទេទេសវកមមបកែរបភស Translating and Interpreting Service (TIS National) 

តមេលខ 131 450 េដមបីនិយយជមួយេយងខញុំជភសរបស់េលកអនកអំពីកិចចករ 

Medicare និង Child Support (េសវកមមឧបតថមភគំរទកុមរ) េហយនិងរបក់ជំនួយ 

• អេញជ ញេទមជឈមណឌ លេសវកមមេដយផទ ល់។ 

 

កំណត់សមគ ល៖់ ករេហេចញពីេលខទូរសពទតមផទះរបស់េលកអនកេទកន់េលខទូរសពទែដល

ចប់េផដមេដយេលខ ‘13’ ពីរគប់ទីកែនលងេនកនុងរបេទសអូរសដ ល ីគឺរតូវអស់របក់កនុងអរតតៃមល

មួយេថរ។ អរតេថរេនះអចខុសគន ពីតៃមលៃនទូរសពទកនុងតំបន់ េហយក៏អចខុសគន រវងរកុមហ៊នុ

ផដល់េសវកមមទូរសពទផងែដរ។ ករេហេទេលខ ‘1800’ េចញពីេលខទូរសពទតមផទះរបសេ់លក

អនក គឺមិនគិតៃថលេទ។ ករេហទូរសពទពីេលខទូរសពទសធរណៈ និងពីទូរសពទៃដអចរតូវេគគិត

ៃថលេទតមរយៈេពលៃនករនិយយ៕ 

 

េសចកដីរបកសមិនទទួលខុសរតវូ 

ព័ត៌មនែដលមនេនកនុងករេបះពុមពផសយេនះគឺកនុងេគលបំណងរគន់ែតជករែណនំផដល់

ព័ត៌មនអំពីរបក់ជំនួយ និងេសវកមមបុ៉េណណ ះ។ វជករទទួលខុសរតូវរបស់េលកអនកកនុងករ

សេរមចចិតដដក់ពកយសុំរបក់ជំនួយ េហយនិងករដក់ពកយទក់ទងនឹងកលៈេទសៈជក់លក់

របស់េលកអនក។ 
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When you will get your first payment 

When you claim a payment from us, you may not get paid straight away. 
 
The time you have to wait is called a waiting period. There are different types of waiting 
periods depending on your situation and which payment you are claiming. 
 
If you arrived in Australia on an Australian permanent refugee or humanitarian visa, you do 
not have to wait to claim payments. You can claim immediately.  

 

Our family payments, such as Family Tax Benefit, Child Care Subsidy, Additional Child 
Care Subsidy, Parental Leave Pay, Dad and Partner Pay and Double Orphan Pension do 
not have waiting periods. You can claim straight away. You need to meet certain rules to 
be paid. 
 

Waiting period if you recently arrived in Australia 

If you recently arrived in Australia as an Australian resident, you have to wait 104 weeks 
before you can get most of our payments and other benefits. This is called the newly 
arrived resident’s waiting period. 
 
You must apply for and be granted an Australian permanent resident visa. The waiting 
period generally starts from the date your permanent resident visa starts, not from when 
you arrived in Australia.  
 
If you have lived in a country that has a social security agreement with Australia, you may 
use this agreement to be eligible for: 

• Age Pension 

• Disability Support Pension, or 

• Carer Payment 
 
To find out if your country has an agreement with us go to humanservices.gov.au/issa  

 
Why you may not have to wait 
You may be exempt from waiting if you: 

• are an Australian citizen 

• hold a certain visa subclass, or 

• are the family member of a refugee or humanitarian migrant. 
 

One week waiting period 

You may need to wait one week for your payments to start if you are claiming: 

• Newstart Allowance 

• Parenting Payment 

• Youth Allowance, or 

• Sickness Allowance. 
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This is called an ordinary waiting period. 
 
Why you may not have to wait 
You may be exempt from waiting if you: 

• reclaim within 13 weeks of getting a payment from us or a Department of Veterans’ 
Affairs Service Pension, or 

• have been identified as having significant barriers to finding work 
 
We may waive this waiting period if you are in severe financial hardship because of a 
personal crisis that happened in the past four weeks. We may need evidence.  
 

Waiting period if you have savings or other money 

If you or your partner have savings or other money over a certain limit, you may have to 
wait to get your payment. This includes money your employer owes you. We will let you 
know how long you have to wait when you submit your claim. 
 
This is called the liquid assets waiting period. It applies if you have funds equal to or more 
than: 

• $5 500 if you are single with no dependants, or 

• $11 000 if you have a partner, or you are single with dependent children. 
 
This applies for the following payments: 

• Newstart Allowance 

• Sickness Allowance 

• Youth Allowance, and 

• Austudy. 
 

Why you may not have to wait 
You may be exempt from waiting if you: 

• or your partner have served this waiting period in the last 12 months 

• transfer from one payment to another within 14 days 

• qualified for Newstart Allowance after getting another payment 

• are: 
− in a rehabilitation program 
− doing a Stream C activity with your jobactive provider, or  
− doing an activity as part of the Community Development Programme. 

 
We may waive this waiting period if you are in severe financial hardship because of 
unavoidable or reasonable expenses. We may need evidence. 

 

Waiting period if you got a lump sum payment when you finished work 

If your employer paid you a lump sum such as sick leave, annual leave or a redundancy, 
when you left your job, you may have to wait before you can get a payment from us. This 
is called an income maintenance period. 
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The length of time you have to wait depends on the amount you or your partner got paid 
when you finished work. 
 
This applies for the following payments: 

• Austudy 

• Disability Support Pension, except if you are permanently blind 

• Newstart Allowance 

• Parenting Payment 

• Sickness Allowance 

• Widow Allowance 

• Youth Allowance (other) 
 

Why you may not have to wait 
We may reduce or waive the waiting time if you are in severe financial hardship. This could 
be because you have used your final payment from your employer to pay unavoidable or 
reasonable expenses. We may need evidence. 
 

Waiting period if you recently finished seasonal or contract work 

If you or your partner finished seasonal, contract or intermittent work in the six months 
before claiming, you may have to wait before you can get a payment from us. The length 
of time you have to wait depends on how much you earned and how long you were 
working. 
 
This is called the seasonal work preclusion period. It applies for the following payments: 

• Austudy 

• Carer Payment 

• Disability Support Pension, except if you are permanently blind 

• Newstart Allowance 

• Parenting Payment 

• Partner Allowance 

• Sickness Allowance 

• Special Benefit, if you are a nominated visa holder 

• Widow Allowance 

• Youth Allowance. 
 
Examples of seasonal, contract and intermittent work: 

• fruit picking 
• harvesting 
• shearing 
• fishing 
• consultancy work, and 
• work on building sites. 

 
Why you may not have to wait 
You may be exempt from waiting if you: 

• have a job that will last more than 12 months 

• have a job, other than seasonal work, where they paid you leave entitlements  
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• are in a rehabilitation program 

• are doing a Stream C activity with your jobactive provider, or 

• are doing an activity as part of the Community Development Programme. 

We may waive this waiting period if you are in severe financial hardship. 

Waiting period if you chose to leave your job or lost it due to 
misconduct 

If you chose to leave your job or lost it due to misconduct, you may need to wait eight or 
12 weeks before you can get a payment from us. This is called an unemployment  
non-payment period. 
 

Waiting period if you recently moved and it reduced your chances of 
finding work 

If you moved in the six months before claiming and it reduced your chances of getting a 
job you may have to wait 26 weeks. 

 

The moving to an area of lower employment prospects non-payment period applies to: 
• Newstart Allowance 

• Youth Allowance (other), and 

• Special Benefit as a nominated visa holder 
 

To decide if you have to wait, we compare factors at your old and new addresses, 
including: 

• size of labour markets, and 

• unemployment rates 
 

Waiting period if you have had a compensation payment 

If you have had a lump sum compensation payment you may have to wait to get a 
Centrelink payment. This is called a compensation preclusion period. It applies for most of 
our payments.  

How long you have to wait will depend on how much your compensation payment was.  

 

For more information 

• go to humanservices.gov.au and search for ‘waiting periods’ for more information 
in English 

• go to humanservices.gov.au/yourlanguage where you can read, listen to or 
watch videos with information in your languages 

• call 131 202 to speak with us in your language about Centrelink payments and 
services 

• call the Translating and Interpreting Service (TIS National) on 131 450 to speak with 
us in your language about Medicare and Child Support payments and services 

• visit a service centre. 

http://humanservices.gov.au/
http://humanservices.gov.au/yourlanguage
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Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged 
at a fixed rate. That rate may vary from the price of a local call and may also vary between 
telephone service providers. Calls to ‘1800’ numbers from your home phone are free. Calls 
from public and mobile phones may be timed and charged at a higher rate. 
 

Disclaimer 

The information contained in this publication is intended only as a guide to payments and 
services. It is your responsibility to decide if you wish to apply for a payment and to make 
an application with regard to your particular circumstances. 


