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Nasil sikayette bulunulur ve gorus bildirilir

Sikayet ve goriis bildirme yontemimiz
Hizmet ytikiimliiliiklerimizi yerine getirmemissek, bunu sizden duymak isteriz. Deneyimleriniz,
hizmetimizi herkes i¢in iyilestirmede bize yardimci olabilir.

Sikayetinizi veya goriisiiniizii en kisa zamanda ¢oziimlemeyi amaclariz.
Sikayetiniz karmasik ise ve bizimle ilk iliskiye gectiginizde sonuclandirilamayacaksa, uzman bir
sikayetler gorevlisine havale edilebilir.

Nasil sikayette bulunulabilir veya goriis bildirilebilir
Sikayetinizi en kisa zamanda ¢ézliimlemenin yolu, bizi Feedback and Complaints hatti olan
1800 132 468 numarali telefondan aramaktir.

Bir terciimana ihtiyaciniz varsa, bizimle kendi dilinizde konusabilirsiniz.
* (Centrelink hizmetleri ve 6demeleri 131 202

* Medicare ve Child Support hizmetleri 131 450

Bize ayrica su yolla da yazabilirsiniz:
* internette su adresten: humanservices.gov.au/feedback

* veya posta ile DHS Complaints and Feedback. Reply Paid 7788. Canberra Business Centre
ACT 2610 adresine

Sunlarl yapmanizi rica ederiz:
sikayetinizin ayrintilarini belirtin
* tercih ettiginiz sonucu bize bildirin
* bir iliski telefon numarasi verin
* gorevlilere kars1 saygili ve nazik olun
* tam, dogru ve zamanl bilgiler saglayin

Sikayetinizi aldiktan sonra:
* size miimkiin olan en kisa zamanda yanit verecegiz. Genellikle 5 isglinii icinde size yanit
verecegiz ve sikdyetinizi 10 isgiinii i¢inde ¢oziimleyecegiz
* sikayetinizin nasil ilerledigi konusunda size bilgi verecegiz veya daha fazla zamana
thtiyacimiz olursa, bunu bildirecegiz

Sikayetinizi ¢oziimleyemiyorsak
Suralara sikayette bulunabilirsiniz:
* size adil veya makul olmayan bir sekilde davranildigina inandiginiz durumlarda,
Commonwealth Ombudsman
* sikayetiniz size ait kisisel bilgilerin nasil ele alindigina iliskinse, Office of the Australian
Information Commissioner

PAGE 1 OF 1
humanservices.gov.au



ENGLISH

_ Australian Government

Department of Human Services

How to make a complaint or provide feedback

Our complaints and feedback process

If we haven’t met our service commitments, we want to hear from you. Your experience can help us
improve our service for everyone.

We aim to resolve your complaint or feedback as soon as possible.
If your complaint is complex and unable to be finalised when you first contact us, it may be referred
to a specialist complaints officer.

How to make a complaint or provide feedback

The quickest way to resolve your complaint is to call us on our Feedback and Complaints line
1800 132 468.

If you require an interpreter, you can speak to us in your own language
e Centrelink services and payments 131 202

e Medicare and Child Support services 131 450

You can also write to us either:
e online at humanservices.gov.au/feedback

e Dby post to, DHS Complaints and Feedback. Reply Paid 7788. Canberra Business Centre
ACT 2610

We ask that you:

e provide details of your complaint

tell us your preferred outcome

provide a contact phone number

be respectful and courteous to staff

provide complete, accurate and timely information

After we receive your complaint, we will:
e respond to you as quickly as possible. Generally we will respond to you within 5 working
days and resolve your complaint within 10 working days
e keep you informed of the progress of your complaint or inform you if we need more time

If we are unable to resolve your complaint

You can lodge a complaint with either:
e the Commonwealth Ombudsman, where you believe you were unfairly or unreasonably

treated
o the Office of the Australian Information Commissioner, if your complaint relates to the
handling of your personal information
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