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ENGLISH

V. Australian Government

“ Department of Human Services

Our Service Commitments

We provide high quality Centrelink, Medicare, and Child Support services.

What you can expect from us

Respect
We will listen and work with you to understand your individual and cultural needs.

Quality information
We are committed to providing consistent and accurate information.

Honesty and Integrity
We will be open and honest and follow through on our commitments.

Efficiency
We will simplify the way we deliver services to you.

You can help us if you:

* provide complete, accurate and timely information about yourself and your individual
circumstances

» are respectful and courteous to staff and other customers

« tell us if you need help to use our products and services

« talk to our staff if you are not happy with the outcome.

For more information about Our Service Commitments visit
humanservices.gov.au/servicecommitments

We value your opinion and want to hear what you think. To give feedback or make a
complaint call 1800 132 468 or visit humanservices.gov.au
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