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Financial | nformation Service

The Financial Information Service (FIS) is an education and information service available to
everyone in the community. We help people to make informed decisions about investment and
financial issues for their current and ftédinancial needs. We are independent, free and
confidential and provide services through seminars, and by phone and appointment.

How can FIS help you and your family?

A Financial Information Service officer can give you information to help you makemefib
decisions about your future. FIS officers can help by providing information on a wide range of
issues including:
¢ developing shofterm and longerm savings strategies to help you reach your financial
goals
managing your money and investing safely
using salary sacrifice and superannuation
redundancy or retrenchment
receiving compensation payouts, or an inheritance
planning your retirement
gifting or lending money
separation, divorce, or death of your partner
aged care, and accommodation choices fagrgheople.

FIS officers are not financial planners. They do not give or sell advice or purchase investment
products, and FIS officers do not make calculations or decisions about your pension.

You may bring someone with you when you visit the FIS officeyoa can arrange for someone to
speak with the FIS officer for you. To do this you will need to sign an authority. This is to
safeguard your privacy.

Any personal information you give to the FIS officer will be treated as confidential. However, the
rate d your payment may change if the information you provide is different to the information we
already have.

For more information in languages other than English,1&ll202or visit our website
humanservices.go\au

Calls to ‘13’ numbers from a standard telephone service can be made from anywhere in Australia

for not more than the cost of a local call (call charges may vary depending upon the telephone
service provider). Calls to ‘1800’ numbers are free of charge. Calls from public and mobile
telephones may be charged at a higher rate.



